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Exchange students



List of required documents

Your student ID card issued by your home university ;Your student ID card issued by your home university ;

A letter from your home university authorising you to study in Poitiers ;A letter from your home university authorising you to study in Poitiers ;

Proof of health insurance (European Health Insurance Card for European Union nationals) ;Proof of health insurance (European Health Insurance Card for European Union nationals) ;

Documents required for you accommodation.Documents required for you accommodation.

Your student ID card issued by your home university ;

A letter from your home university authorising you to study in Poitiers ;

Proof of health insurance (European Health Insurance Card for European Union nationals) ;

Documents required for you accommodation.

Avant votre départ / Before leaving



Statut / Status

EU students-citizens

Student from outside the
EU- EEF programme

Student from outside the
EU- NON EEF programme

Students residing in the EU
but not EU citizens

Non - No

Oui - Yes

Oui - Yes

Oui - Yes

Automatic application during the
registration procedure campusfrance.org

Student VISA to be requested from the
french consulate in the country of

residence

After receiving the pre-registration certificate:
Student visa to be requested from the French

Consulate in the country of origin or online.

Visa
application

(VLS)
Procédure / Procedure

Avant votre départ / Before leaving
APPLY FOR A VISA



Ce Visa / This VISA 

Is conditional on sufficient resources (amount equivalent to 877,50 € per month); 
Allows the student to enter legally; 
Must be validated within 3 months of arrival in France (online : here)

more information about VLS : https://www.service-public.fr/particuliers/vosdroits/
F16162?lang=en

Avant votre départ / Before leaving

For non EU citizens, first stay in France : validate your VLS-TS online
Le valider en ligne sur l’ANEF administration-etrangers-en-france.interieur.gouv.fr

Validate online
Attestation de validation + Visa = Titre de séjour
Validation certificate+ Visa = Residence permit

https://www.service-public.gouv.fr/particuliers/vosdroits/R52684
https://www.service-public.fr/particuliers/vosdroits/F16162?lang=en
https://www.service-public.fr/particuliers/vosdroits/F16162?lang=en


LOGEMENT / HOUSING : 
Exchange students  can request a room in CROUS student residences (limited number of
rooms!)

You must have filled the form if you were interested
Arrival from september 1st (sometimes possible from the 24/08) 
Organize your arrival with the residence (compulsory appointment/online)
Complete your rental file
Subscribe housing insurance

Next webinar dedicated to accomodation july the 16th, 2PM 

More information on the housing page 

Avant votre départ / Before leaving

https://survey.appli.univ-poitiers.fr/638448?lang=fr
https://www.univ-poitiers.fr/en/international-students-scholars/students/housing/
https://www.univ-poitiers.fr/en/international-students-scholars/students/housing/
https://www.univ-poitiers.fr/en/international-students-scholars/students/housing/
https://www.univ-poitiers.fr/en/international-students-scholars/students/housing/
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If you are not interested in CROUS residence, offers for private accommodation
are available on several websites :

Erasmus Play
Lokaviz 
Résidence Lamartine, Les Estudines 
Studapart
Odalys
Le Bon Coin, pap, seloger.com & Facebook groups) / Be aware of scams
(avoid remote payments) 

Plus d’informations sur la page logement | More information on the housing page 

Avant votre départ / Before leaving

https://erasmusplay.com/r
https://www.lokaviz.fr/
https://www.lokaviz.fr/
https://www.estudines.com/logement-etudiant-poitiers/residence-lamartine
https://www.estudines.com/logement-etudiant-poitiers/residence-lamartine
https://www.studapart.com/fr
https://www.odalys-campus.com/residences/une-residence-etudiante-a-poitiers-odalys-campus-beaulieu/
https://www.univ-poitiers.fr/souvrir-a-linternational/venir-a-luniversite-de-poitiers/etudiants/se-loger/
https://www.univ-poitiers.fr/souvrir-a-linternational/venir-a-luniversite-de-poitiers/etudiants/se-loger/
https://www.univ-poitiers.fr/souvrir-a-linternational/venir-a-luniversite-de-poitiers/etudiants/se-loger/
https://www.univ-poitiers.fr/en/international-students-scholars/students/housing/
https://www.univ-poitiers.fr/en/international-students-scholars/students/housing/
https://www.univ-poitiers.fr/en/international-students-scholars/students/housing/
https://www.univ-poitiers.fr/en/international-students-scholars/students/housing/


Effective from July 1, 2026, the eligibility requirements for personalized housing
assistance (APL) will change for some international students.
This reform applies to foreign students from countries outside:

the European Union (EU),
the European Economic Area (EEA),
and Switzerland.

However, you may still be eligible for APL if you are:
a national of a country in the European Union, the EEA, or Switzerland.
a student receiving a need-based scholarship.
an apprentice.
a student who is employed.

If you wish to apply for APL (Personalized Housing Assistance), the CAF (Family
Allowance Fund) can help you determine your eligibility: 32 30 or www.caf.fr

Plus d’informations sur la page logement | More information on the housing page 

Avant votre départ / Before leaving

http://www.caf.fr/
https://www.univ-poitiers.fr/souvrir-a-linternational/venir-a-luniversite-de-poitiers/etudiants/se-loger/
https://www.univ-poitiers.fr/souvrir-a-linternational/venir-a-luniversite-de-poitiers/etudiants/se-loger/
https://www.univ-poitiers.fr/souvrir-a-linternational/venir-a-luniversite-de-poitiers/etudiants/se-loger/
https://www.univ-poitiers.fr/en/international-students-scholars/students/housing/
https://www.univ-poitiers.fr/en/international-students-scholars/students/housing/
https://www.univ-poitiers.fr/en/international-students-scholars/students/housing/
https://www.univ-poitiers.fr/en/international-students-scholars/students/housing/


You must have a certificate of home insurance before you can move in. Several
online solutions are available, such as : Etud Assur; SMENO; HEYME (about 30
euros/year)

Guarantor : a person or an organization who agrees to be financially responsible
in case you cannot pay your rent
VISALE (free, under 30 YO)
Garantme (30 YO & more)

Help for security deposit 
LOCA PASS: interest-free advance for the deposit

Avant votre départ / Before leaving

https://www.etudassur.fr/fr/
https://www.smeno.com/
https://heyme.care/fr?gad_source=1&gad_campaignid=23905687574&gclid=Cj0KCQjwjb3SBhDgARIsAMKiWziv-kvLgSAOWA9POHo7WMFfKqoHTcnd4kYEr4T0v6N9cb3RaevqJwgaAmWAEALw_wcB
https://www.visale.fr/
https://garantme.fr/fr/
https://locapass.actionlogement.fr/


The easiest way to travel to Poitiers is to fly to Paris (Charles de Gaulle
airport) and catch the train to Poitiers :

Directly from the airport : there are several direct trains from the airport to
Poitiers (Charles de Gaulle TGV train station)
From Gare Montparnasse: You can also catch a train from the Gare
Montparnasse. 

Info at : sncf-connect.com

If you cannot enter your accommodation on the day of your arrival you can
rent a room at the Youth Hostel “La caserne”, located near the train station

Quand vous êtes arrivé.e / Upon Arrival

https://www.google.com/url?sa=t&source=web&rct=j&opi=89978449&url=https://www.sncf-connect.com/&ved=2ahUKEwiA6cjJoZ6OAxWgVKQEHY6fHGsQFnoECAsQAQ&usg=AOvVaw2vGd90IHT8kPYySPYcP0U0
https://www.hifrance.org/auberges-de-jeunesse/poitiers-la-caserne/


 Plan your transportation in Poitiers 
Bus : Vitalis ; Electric bikes : Cap Vélo

Meet the welcome team (help, infos..) : if needed,
you can ask for an appointment at :
accueil.international@univ-poitiers.fr 

Meet you faculty coodinator, finalise your
administrative registration. Main contact for any
questions regarding registration, courses or
exams.

 For non-Europeans, if it is your first entry into
France  : Validation of your Long Stay Visa and
validating a Residence Permit (VLS-TS) is done
online

Quand vous êtes arrivé.e / Upon Arrival

How long does it take to
get from your apartment
to your faculty (by bike

and bus)?

https://www.vitalis-poitiers.fr/
https://www.grandpoitiers.fr/capsurlevelo-campus
mailto:accueil.international@univ-poitiers.fr
mailto:accueil.international@univ-poitiers.fr


Upon Arrival
Register for Health insurance

 Students from the European Union

Non-European students must register for the social security system or universal health
coverage : online, on Ameli 

French social security is not needed (except in special cases). You need the
European Health Insurance Card (EHIC), which provides basic coverage and
reimburses 70% of medical costs.

Recommendation : subscribe to a complementary coverage, which completes
the basic reimbursements up to 25%, sometimes 30% in case of illness or
hospitalization.

Students from outside the European Union

https://etudiant-etranger.ameli.fr/#/
https://etudiant-etranger.ameli.fr/#/


Online Banks : BoursoBank, MonaBank, Fortuneo...
Appointment at a bank 

Justificatifs/documents needed :
- passport or ID card
-proof of residence in France
-proof of income
- student card

Useful Addresses :  CCF Place de l’hôtel de ville
Société générale place de l’hôtel de ville
Société Générale 21 avenue du Recteur Pineau,
BNP Paribas, place de l’hôtel de ville
BNP Paribas, Rond-Point du Stade

Open bank account



STUDENT LIFE

VIE ÉTUDIANTE



 

 

Pre-semester intensive week (September Course)
When : from Monday, August 31, 2026, through Friday, September 4, 2026: 
What : Paid course (€220) for exchange students of 25 hours of instruction
over one week. Your level will be determined by an online placement test.
Registration deadline: July 20, 2026
A placement test will be administered online before August 26
More info : https://cfle.univ-poitiers.fr/stages/stage-de-septembre/

Classes throughout the semester (2 hours/week)
Where : At the faculty of Lettres et Langues (A3)
When : From Monday, September 14, 2026, to Friday, December 18

B1 level : Mondays from 6:00 p.m. to 8:00 p.m. 
B2 level : Tuesdays (to be confirmed) from 6:00 p.m. to 8:00 p.m.

Cost : 220 euros per semester, but for exchange students, the first 50 to register
are eligible for funding that allows them to attend for free.
More info : https://cfle.univ-poitiers.fr

French courses

https://cfle.univ-poitiers.fr/stages/stage-de-septembre/
https://cfle.univ-poitiers.fr/


Les CROUS
Places to eat
Housing
Pay with your Izly account (on
your smartphone or student
card)

More info : guide “Crous en poche”

https://www.crous-poitiers.fr/se-restaurer/ou-manger/#1698067173819-25e55e36-408f
https://www.crous-poitiers.fr/se-loger/liste-de-nos-logements/
https://www.crous-poitiers.fr/se-restaurer/payer-son-repas/payer-avec-son-compte-izly-dans-les-restos-u-et-sur-le-campus/
https://www.google.com/url?sa=t&source=web&rct=j&opi=89978449&url=https://ephoto.lescrous.fr/link/3c9igq/tly1am42stcpsf4.pdf&ved=2ahUKEwic476Oy6KOAxVERKQEHZh5PL8QFnoECBcQAQ&usg=AOvVaw3OKEuJdtwQxlJtrYX9QGzZ


Medical consultations
Sexual health advice
Mental health counselling
Vaccinations
Preventive health checks
Screening service 
Health education 
Routine and nursing care

From Monday to friday 8h30 - 17h30  
building C4, 4 allée Jean Monnet
 TSA 21112 86073 POITIERS Cedex 9, France
05 49 45 33 54
In case of emergency call 15 or 112

Le Service de santé étudiant (SSe)

https://sse.univ-poitiers.fr/


Le Service HANDICAP étudiantS (SHe)
Student disability service

Bâtiment B18 
 1 rue Shirin Ebadi
 TSA 80137
 86073 POITIERS Cedex 9, France
Contact : 05 49 36 64 64
accueil.handicap@univ-poitiers.fr

The University of Poitiers' student disability
service (SHE) supports all students with
disabilities and/or specific needs. It
provides them with personalised study and
study arrangements. It also provides a
gateway to other contacts.

https://sse.univ-poitiers.fr/
mailto:accueil.handicap@univ-poitiers.fr


By appointment only for individual consultations 
Social workers provide a listening ear, information and
guidance on psychosocial support, as well as mediation
services.
You can contact them for assistance with administrative
procedures, accessing your rights (such as accommodation
and healthcare) .

Contact :
social@etu-poitiers.fr 
0 805 29 75 75.

SOCIAL SERVICE

mailto:social@etu-poitiers.fr


Registration for singles sessions open
on 13/09 at 2 p.m.
No additional fees
Informations (QR code)
Registration is possible for multiple
slots.

Comment s’incrire?Comment s’incrire?
How to register ?How to register ?

Comment s’incrire?
How to register ?LE SUAPS



Cultural events, social activities, associative network Building A6

Lieu de partage / Lieu de partage / A place to shareA place to shareLieu de partage / A place to share Espace coworking

La Maison des Étudiants

https://www.univ-poitiers.fr/vivre-les-campus/qualite-de-vie/la-maison-des-etudiant-e-s/


Des événements à venir ! / Events to come

ESN Poitiers Whatsapp group
For cultural events and student parties

October 1st 2026, city hall
Nuit des étudiant.e.s du monde (NEM)

September 24th 2026, 3 P.M., MDE
Welcome event

One stop services : 
September 17th, salle des actes,

building A3, 2 P.M. to 5 P.M.
Préfecture, CROUS, impôts, CPAM, CAF

https://www.univ-poitiers.fr/souvrir-a-linternational/venir-a-luniversite-de-poitiers/etudiants/votre-accueil-a-poitiers/


Si vous avez des
questions, contactez 

If you have a question,
please contact 

accueil.international@
univ-poitiers.fr

Thanks
And have a great term !

The presentation will be available here

https://www.univ-poitiers.fr/souvrir-a-linternational/venir-a-luniversite-de-poitiers/etudiants/votre-accueil-a-poitiers/


International relations contacts within the
faculty (teaching, start-of-term calendar,
courses):
 Droit : ri.droit@univ-poitiers.fr 
 Sceco : ri.sceco@univ-poitiers.fr
 Santé : international.medphar@univ-
poitiers.fr
 Lettres et Langues : rifll@univ-poitiers.fr
 SHA : sha.international@univ-poitiers.fr
 ENSIP : ensip.ri@univ-poitiers.fr
 SFA : ri.sfa@univ-poitiers.fr
 STAPS : nathalie.delpech@univ-poitiers.fr
 EC2U : ec2u@univ-poitiers.fr
 CFLE : centre.fle@univ-poitiers.fr
 IAE : iae.international@univ-poitiers.fr
 INSPE : inspe.international@univ-poitiers.fr
 IUT : iutp.relation.int@univ-poitiers.fr
 IntREE : eur.intree@univ-poitiers.fr

Here is the email address to use for technical
issures related to CROUS room reservations:

assistance.dossierlocatif@crous-poitiers.fr

For enquiries regarding administrative
procedures (visas, insurance, Visale,

integration, etc.):
accueil.international@univ-poitiers.fr

For KA171 students : erasmusinternational@univ-
poitiers.fr (scholarships, courses)

mailto:ri.droit@univ-poitiers.fr
mailto:ri.sceco@univ-poitiers.fr
mailto:international.medphar@univ-poitiers.fr
mailto:international.medphar@univ-poitiers.fr
mailto:rifll@univ-poitiers.fr
mailto:sha.international@univ-poitiers.fr
mailto:ensip.ri@univ-poitiers.fr
mailto:ri.sfa@univ-poitiers.fr
mailto:nathalie.delpech@univ-poitiers.fr
mailto:ec2u@univ-poitiers.fr
mailto:centre.fle@univ-poitiers.fr
mailto:iae.international@univ-poitiers.fr
mailto:inspe.international@univ-poitiers.fr
mailto:iutp.relation.int@univ-poitiers.fr
mailto:eur.intree@univ-poitiers.fr
mailto:assistance.dossierlocatif@crous-poitiers.fr
mailto:accueil.international@univ-poitiers.fr
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